Technical Specification, Data Sheet & SLA


SCOPE OF WORK, TECHNICAL SPECIFICATIONS & DATA SHEET AND SERVICE LEVEL AGREEMENT (SLA)
FOR

AIR CONDITIONER 
Description of the ITEMS/EQUIPMENTs


The Supplier shall supply, deliver, install, test, commission and thereinafter provide maintenance service during the warranty period of the following Item/Equipments-

	Items/Equipments

	Different type AC: Window Type Air Conditioners, Split Air Conditioners, Cassette Type Split Air Conditioners & Wall Mounted Air Conditioners and other associated items in City Bank premises nationwide.


DETAILS SCOPE AND TECHNICAL SPECIFICATION

SCOPE OF WORK

GENERAL

This Specification describes the scope of works, materials, product, supply and installation of AC for CBL. The Supplier shall furnish all labors, superintendent, materials, tools, equipments, storage, permits, certificate, drawing, temporary works and all necessary accessories, auxiliaries and incidentals to accomplish the work in proper, safe and skillful way to satisfy requirement of purchaser.

Site info

At City Bank premises countrywide
Product and Service Standard

The product shall be of as per the Technical Specification and Service Level Agreement (SLA)

Supply, Delivery, Commissioning, Test Run and Acceptance 

Commissioning and test runs will have to be exclusively done by Supplier authorized Commissioning Engineer. 

Responsibility Matrix

A brief responsibility matrix is given in the following table- 

	SL
	Activity
	Purchaser
	Contractor

	1
	The requirement of Air conditioning design
	√
	

	2
	Technical survey for Design
	√
	

	3
	Preparation of Implementation  planning with as-planned drawings and BOQ
	√
	

	4
	Ensure  availability  of  As  built  information,  as-built drawings etc.
	√
	

	5
	Project installation & commissioning
	
	√

	6
	Service acceptance
	√
	

	7
	Commercial operation of the supplied project
	
	√

	8
	System User Training
	
	√

	9
	Maintenance report
	
	√

	10
	Maintaining log book
	
	√

	11
	Quarterly  precautionary visit
	
	√

	12
	Replace the supplied product(s) if it fails to provide support within warranty period
	
	√

	13
	Rectify any unusual operation of Aircons during warranty and AMC period
	
	√

	14
	Any construction works for Outdoor units
	
	√

	15
	Power cable works
	
	√

	16
	Any issues related to transport and lifting the product at site
	
	√


Note: The above list is in brief but not limited to

Water Drain Pipe: The water of the AC must drain at suitable place. If no suitable place is found at nearby the unit water drain pipe may be lengthen. Drain pipe line up to ………… Rft shall be free of cost. If more than ……. Rft is required the Supplier will complete the job. The bill will be paid as per unit price of the item. Dressing of the drain pipe must be clamped properly. The holes required during drain pipe lying must be closed properly with cement. For drain line making, water grade PVC pipe of 3/4" diameter shall be used.
Base Grill: For Split type AC the Supplier shall supply the base grill for Outdoor unit. The coating shall be rustproof and color shall be as like ODU.
Security Grill: For Split type AC the Supplier shall supply the security grill for Outdoor unit. The coating shall be rustproof and color shall be as like ODU. This security grill is required in specific sites.
Copper pipe: Copper pipe with proper insulation (aeroflex) up to ………….. Rft (Both suction and discharge) should be free of cost. If more than …………… Rft is required the Supplier will complete the job. The bill will be paid as per unit price of the item. Dressing of the copper pipe with insulation must be clamped properly. The holes required during copper pipe laying must be sealed properly with sand, cement, painting etc
Electrical Works: During installation works PVC cable supply and laying of respective AC shall be free up to …………….. rft (all the line(s), neutral and earthing. If more than ……………. Rft is required the Supplier will complete the job. The bill will be paid as per unit price of the item. Dressing of the cable must be through the PVC channel. If Combined switch socket and / or MCB is required the Supplier shall supply and install at the approved unit rate.

Commissioning

Commissioning will have to be exclusively done by the Supplier’s authorized Commissioning Engineer. Details commissioning sheet must be prepared and filled by the Supplier’s commissioning engineers duly signed by him and project manager and hand over to Purchaser.

Performance Tests

Performance Tests shall be conducted to demonstrate achievement of contractual agreed performance guarantees for output. Performance Tests shall be done by Contractor in presence of Purchaser according to the design approved specific at ion, which is based on standard compliance. Measurements taken during Performance Tests have to be checked by both the Parties and shall be approved by Purchaser. 

Acceptance

Acceptance Certificate shall be issued by Purchaser, once performance test is done successfully with all necessary paper documents dully signed by the project in- charge from the Supplier.

TECHNICAL SPECIFICATION DATA SHEET

Operation Voltage: The operation of the 1.5 T 2.0 T, 0.75 T) and 2.0 T shall be single phase ie. 220 Volts and 3.0 T (Split) and 5.0 T (Split) shall be 3 phase ie. 400 Volts. Minimum operating range must be +/- 10% of the normal operating voltage.
Control system: The window type AC shall be non remote type (selector switch) and the split type AC shall be remote controlled. Remote controller shall be mounted in a wall beside the AC unit.
Protection system: The units must have over voltage, under voltage, over heat and high & low pressure protection system.
Running conditions: The AC units must have the provision to run automatically when power comes after shutdown of the power authority.
Compressor: Hermetically sealed Reciprocating type.
Compressor capacity: If your brand does not have the exact capacity, Choose higher capacity model. Technical specification of compressor has to submit along with offer.  

Automatic Air Swing:  The units shall have automatic air swing system.
Technical Specification: The Supplier shall mention technical specification with require data in the following format:
Technical Data Sheet of Different Type AC

	Sl. No.
	Item Description
	Supplier’s Specification

	1
	Brand
	

	 2
	Model
	

	3
	Country of origin
	

	4
	Shipment from
	

	5
	Capacity (BTU/Hour)
	

	6
	Power supply
	

	7
	Noise level (dBA)
	

	8
	Starting Current
	

	9
	Running Current
	

	10
	Compressor Type (Rotary/Reciprocating)
	

	11
	Washable air filter
	

	12
	Operating ambient temperature (ODU)
	

	13
	Dimension (HXWXD) in mm
	

	14
	Required space to install (HXWXD) in mm
	

	15
	Expansion valve (Thermostatic / Capillary)
	

	16
	Overload protector
	

	17
	Phase reversal protector
	

	18
	Weight (kg)
	

	19
	Power Consumption (Kw)
	

	20
	ERR (Btu/H) (kW/kW)
	

	21
	Air Circulation (CFM)
	

	22
	Refrigenent
	

	23
	Copper pipe including insulation.
	

	24
	Drain pipe including insulation.
	

	25
	Electrical wiring.
	

	26
	Warranty
	


Service Level Agreement (SLA)

Service LEVEL SCOPES: This SLA will be adopted for Air Conditioners service and maintenance in CBL office.

System Support

Technical Helpdesk

	Key Performance Indicators
	Performance Level

	Availability
	Within Warranty Period 

	Acknowledgement/Response Time
	Critical 
	60 Minutes

	
	Non-critical 
	60 Minutes


    Communication media: Phone/Email/SMS.

Technical Support

	Service Level
	Performance Level

	
	Problem Classes

	
	Critical 
	Non-critical 

	Availability
	Within Warranty Period 
	Within Warranty Period 

	Resolve Time/

Complete Solution
	48 Hour from acknowledgement time 
	12 Hours from acknowledgement time


SEVERITY classification:
Product Operation and Maintenance

	Product Operation and Maintenance

	Critical
	Non-Critical

	Air Conditioner off and cannot run normally
	Any notification alarm other than running of Air Conditioner


Training: Supplier shall provide on job training at site or any suitable place as per CBL requirement.

Performance Review: Performance review meeting will take place once per quarter.

CONTACT: Both parties will provide the contact numbers for communication/ Support/ escalation matrix. 
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